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To install the LeapX Application on your Smart Device on your smart 
device, please search for 'TEKTELIC LeapX' on the Google Play Store or 
the Apple App Store.

Once the app is installed, you can create an account or log in using your 
existing TEKTELIC username and password. Then follow the in-app 
instructions.

Download the Application

The TEKTELIC LeapX mobile application gives users the ability to securely onboard their Gateway 
or Device by simply scanning a QR code. Upon activation, users can utilize the app to visualize the 
data being collected by their Device within seconds.
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First-Time Sign-up

If you don’t receive the code 
within a few minutes, check 
your spam folder and tap on 
the “Resend Code” button.

When the application is 
successfully installed the 
user will begin the 
registration process.

After filling all mandatory 
fields and signing up you will 
receive a Verification code 
to your email box. 
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SetupWizard

After your account is 
successfully created and 
verified, the onboarding 

process 'SetupWizard' will be 
initiated.

You will have the 
possibility to onboard a 

Gateway and Sensor 
via a QR code or 

manually
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Add Gateway

Wait until the Gateway is successfully 
provisioned on the network and goes 

online.

To add Gateway, scan 
the Gateway’s QR code 
on the Gateway’s label.

If the QR code is damaged or unavailable, add the Gateway 
using the Gateway ID or T-code/serial number
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Add Device

Wait until the Device is 
successfully provisioned on the 

network and goes online

Scan the QR code or manually add it using the T-code & serial 
number or the DevEUI identifier.

Edit the Device name 
according to your 

preference
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Activate the Device by 
following the instructions 

provided in LeapX   
3



T E K T E L I C  C o m m u n i c a t i o n s  I n c .  C o n f i d e n t i a l

Gateways and Sensors

After the SetupWizard is complete , 
you are automatically transferred to 
the Device data screen.

Simply tap the '+' button to add another Gateway and Sensor. You 
can either scan the QR code or add the device details manually1 2
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Configuring Devices

Choose the configuration you want to change, type in the desired value 
and press the save changes button.

Choose the device from the list and press the  
Settings icon on top right corner of the screen1 2
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